






















The temperature setting range is 61°F to 89°F. To set the temperature, press the + or - buttons. 
The air conditioner has a 5°F temperature cushion; if the set temperature is within 5°F of the 
ambient temperature, the fan will switch to low speed and run for approximately 5 minutes before it 
shuts off. The fan will activate again in approximately 15 minutes and run for 1 minute to circulate 
air in the room and detect the ambient room temperature. If the room temperature is higher than 5°
F of the set temperature, the compressor will turn on and the fan will run at the set speed.
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The default display on the control panel is the 

set temperature.



Drain all collected condensation from the upper and lower drain ports.







The air coming out of • The filters are dirty or • Clean the air filters.
the unit is not very obstructed.
cold, or the airflow • The air intake or exhaust is • Make sure there is at least 20" of clearance from
volume is weak obstructed. the air intake. Make the length of the exhaust hose

is as short as possible.

• The unit is set in DRY or • Set the unit to the cooling mode.
FAN mode.

• The unit is set to low fan • Set the unit to a higher fan speed.
speed.

The unit has worked for • Windows or doors are open. • Close all windows and doors.

a long time, but the 
• There are too many people • You may need additional cooling or another airroom is not cold 

enough in the room. conditioner.

• There is direct sunshine into • Close curtains or blinds and try to minimize the
the room. amount of direct sunlight into the room.

• The room is a kitchen or • You may need additional cooling or another air
with many heat-producing conditioner.
appliances

• There is a server in the • You may need additional cooling or another air
room. conditioner.

• The room is too large. • You may need additional cooling or another air
conditioner.

The unit is very noisy • The unit is not level. • Make sure the unit is on hard, level and stable
surface.

• The surface underneath the • Move the unit to a location with a level and hard
unit is uneven. floor.

• Low power voltage. • Make sure the wall outlet and support the required
power consumption of the air conditioner and do
not use an extension cord.

The unit leaks water • The unit is tilted or not • Make use the unit is leveled.
leveled

• The water tank is full. • Drain water from the drain plug at the back of the
air conditioner.

The unit needs to be • The humidity in the area • Remove the intake hose if the outside humidity is

drained too often may very high high or it is raining

• Possible loose connection • Contact Whvnter Service Department

Fan speed cannot be • Fan speed differences are • The fan speed difference is not very noticeable

changed not very noticeable when the compressor is on. Try setting the unit to
Fan only mode, you should be able to hear the
difference between high and low fan speed
settings.
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ONE YEAR LIMITED PARTS WARRANTY 
THREE YEAR WARRANTY ON COMPRESSOR 

This WHYNTER product is warranted to the original owner, purchased from an authorized Whynter dealer within 
the 48 U.S. continental states, for one year from the original purchase date against defects in material and work-
manship under normal residential usage. Should your WHYNTER product prove defective within one year from 
the date of purchase, contact Whynter’s Customer Support team with the serial number and proof of purchase 
to make a warranty claim. A Return Authorization number must be issued before returning any parts or prod-
ucts. Parts or products received without a Whynter issued Return Authorization number will be refused. Under 
this warranty, Whynter will repair or replace any parts found defective with new or remanufactured parts or ex-
change the defective product with a new, refurbished, or remanufactured product at our discretion. All defective 
products and parts covered by this warranty will be repaired or replaced on a mail-in basis to Whynter’s Service 
Center. This warranty is not transferable. After the expiration of the warranty, the cost of labor and parts will be 
the responsibility of the original owner. 

The compressor of portable air conditioner is warranty of an additional two years after the one year limited 
warranty expires from the date of purchase.

After two months to one year, the customer will be responsible for the return freight cost to Whynter’s Service 
Center. Please package the product carefully in its original packaging to avoid damage in transit. Whynter is not 
responsible for damage resulting from shipper mishandling or improper packaging. Please retain the original box 
and packaging materials.  

THIS WARRANTY DOES NOT COVER: 
• Acts of God, such as fire, flood, hurricanes, earthquakes and tornadoes.
• Improper power supply such as power surge, low voltage, defective household wiring or inadequate fuses.
• Use in commercial or industrial applications.
• Damage, accidental or otherwise, to the product while in the possession of a consumer not caused by a de-

fect in material or workmanship.
• Damage caused by consumer misuse, tampering, lack of maintenance or failure to follow the care and spe-

cial handling provisions in the instructions.
• Damage to the finish of the case, or other appearance parts caused by wear.
• Damage caused by repairs or alterations to the product by anyone other than authorized by the manufactur-

er.
• Removal, Replacement Packaging, Freight and Insurance cost for the warranty service.
• Products sold AS IS or from an unauthorized reseller.
• Products that have had their serial numbers removed or defaced.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES 
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT REPAIR OR REPLACEMENT AS PROVIDED 
HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR. WHYNTER SHALL NOT BE 
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM ANY 
BREACH OF THIS WRITTEN LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF INCIDENTAL OR CONSE- QUENTIAL DAMAGES, OR LIMITATIONS ON THE DURATION OF IMPLIED WARRANTIES, SO 
THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

To obtain service or information, contact 
Whynter LLC via email at support@whynter.com or call 

866-WHYNTER.

Product contents and specifications may change without notice.
Copyright © 2023

WWW.WHYNTER.COM 
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