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Installation must be performed according to the installation instructions. Improper installation can cause water leakage, elec-
trical shock, or fire.

To prevent death or injury to the user or other people and property damage, the following instructions must be followed. Incorrect 
operation due to ignoring of instructions may cause death, harm or damage.

Use only the included accessories and parts, and specified tools for the installation. Using non-standard parts can cause water 
leakage, electrical shock, fire, and injury or property damage. Make sure that the outlet you are using is grounded and has the 
appropriate voltage.
The power cord is equipped with a three-prong grounding plug to protect against shock.

Voltage information can be found on the nameplate of the unit.
Your unit must be used in a properly grounded wall receptacle. If the wall receptacle you intend to use is not adequately 
grounded or protected by a time delay fuse or circuit breaker (the fuse or circuit breaker needed is determined by the maxi-
mum current of the unit. The maximum current is indicated on the nameplate located on unit), have a qualified electrician 
install the proper receptacle.

Install the unit on a flat, sturdy surface. Failure to do so could result in damage or excessive noise and vibration.
The unit must be kept free from obstruction to ensure proper function and to mitigate safety hazards.
Do not modify the length of the power cord or use an extension cord to power the unit.
Do not share a single outlet with other electrical appliances. Improper power supply can cause fire or electrical shock.

Do not install your air conditioner in a wet room such as a bathroom or laundry room. Too much exposure to water can cause 
electrical components to short circuit.
Ensure there is a minimum of 20" clearance around the unit and is clear from any combustible items such as propane, fire ex-
tinguishers, fuel, etc.

The exhaust hose should always be used and should never be covered or blocked which can become a fire hazard.
The unit has wheels to facilitate moving. Make sure not to use the wheels on thick carpet or to roll over objects, as these could 
cause tipping.

Do not operate a unit that it has been dropped or damaged.
Do not place the portable air conditioner close to any other heat generating appliances.

Do not touch the unit with wet or damp hands or when barefoot.

If the air conditioner is knocked over during use, turn off the unit and unplug it from the main power supply immediately. Visu-
ally inspect the unit to ensure there is no damage. If you suspect the unit has been damaged, contact a technician or customer 
service for assistance.

In a thunderstorm, the power must be cut off to avoid damage to the machine due to lightning.
Your air conditioner should be used in such a way that it is protected from moisture. e.g. condensation, splashed water, etc. Do 
not place or store your air conditioner where it can fall or be pulled into water or any other liquid. Unplug immediately if it 
occurs.

All wiring must be performed strictly in accordance with the wiring diagram located inside of the unit.
The unit's circuit board (PCB) is designed with a fuse to provide overcurrent protection. The specifications of the fuse are print-
ed on the circuit board, such as: T 3.15A/250V, etc.

When the water drainage function is not in use, keep the upper and the lower drain plug firmly plugged into to the unit to 
prevent a choking hazard by children.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities or
lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they do not play with the appliance.

Children must be supervised around the unit at all times.
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order
to avoid a hazard.
Prior to cleaning or other maintenance, the appliance must be disconnected from the supply mains.

Do not remove any fixed covers. Never use this appliance if it is not working properly, or if it has been dropped or damaged.

Read Safety Precautions Before Operation and Installation
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AMBIENT TEMPERATURE RANGE FOR UNIT OPERATION

MODE 

Cool 

Dry 

TEMPERATURE RANGE 

61°F - 95°F (16°C - 35°C)

61-89°F | 16-32°C

TECHNICAL DATA

 

 

What should I look for first when purchasing a portable air conditioner?
The right air conditioner helps you cool a room efficiently. An undersized unit won't cool adequately while one that's too large will 
not remove enough humidity, leaving the air feeling damp. To find the proper air conditioner, determine the square footage of the 
room you want to cool by multiplying the room length by its width. You also need to know the air conditioner's BTU 
(British Thermal Unit) rating, which indicates the amount of heat it can remove from a room. Why is the cooling capacity lower on 
newer models than on older units? A higher number means more cooling power for a larger room. (Be sure you are compar-ing only 
newer models to each other- older models may appear to have a higher capacity, but are actually the same). Be sure to “size up” if 
your portable air conditioner will be placed in a very sunny room, in a kitchen, or in a room with high ceilings. After you’ve found 
the right cooling capacity for your room, you can look at other features.

Why is the cooling capacity lower on newer models than on older units?
Federal regulations require manufacturers to calculate cooling capacity based on a specific test procedure, which was changed just 
this year. Models manufactured before 2017 were tested under a different procedure and cooling capacity is measured differently 
than in previous models. So, while the BTUs may be lower, the actual cooling capacity of the air conditioners has not changed.

What is SACC ?
SACC is the representative value of Seasonally Adjusted Cooling Capacity, in Btu/h, as determined in accordance with the
DOE test procedure at title 10 Code of Federal Regulations (CFR) 430, subpart B, appendix CC and applicable sampling plans.

Low, Medium, HighFan Speed: 

400 sq. ft.Coverage Area: 

87 pints/dayDehumidifying Capacity:

Cooling Capacity (SACC): ASHRAE: 11,000 BTU / SACC : 6,800 BTU 

Cool / Fan / DryOperational Modes:

Model ARC-115WG

56.2 lbsNet Weight: 

115V/60HzPower Supply: 

1050 W / 9.5 A Power Consumption:

R32 Refrigerant: 

Up to 24 hoursTimer: 

61-89°FTemperature Range: 

14.75" W x 28" H x 13.75" D Unit Dimensions: 

68 lbsGross Weight: 

Minimum length: 20" | Maximum length: 46”Window Kit:

5.5" diameterHose Connectors:

Extendable Exhaust Hose: 5.5" diameter, length up to 59"
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Remove

removing it.

13



14



61 95

15



ONE YEAR LIMITED PARTS WARRANTY 
THREE YEAR WARRANTY ON COMPRESSOR 

This WHYNTER product is warranted to the original owner, purchased from an authorized Whynter dealer within 
the 48 U.S. continental states, for one year from the original purchase date against defects in material and work-
manship under normal residential usage. Should your WHYNTER product prove defective within one year from 
the date of purchase, contact Whynter’s Customer Support team with the serial number and proof of purchase 
to make a warranty claim. A Return Authorization number must be issued before returning any parts or prod-
ucts. Parts or products received without a Whynter issued Return Authorization number will be refused. Under 
this warranty, Whynter will repair or replace any parts found defective with new or remanufactured parts or ex-
change the defective product with a new, refurbished, or remanufactured product at our discretion. All defective 
products and parts covered by this warranty will be repaired or replaced on a mail-in basis to Whynter’s Service 
Center. This warranty is not transferable. After the expiration of the warranty, the cost of labor and parts will be 
the responsibility of the original owner. 

The compressor of portable air conditioner is warranty of an additional two years after the one year limited 
warranty expires from the date of purchase.

After two months to one year, the customer will be responsible for the return freight cost to Whynter’s Service 
Center. Please package the product carefully in its original packaging to avoid damage in transit. Whynter is not 
responsible for damage resulting from shipper mishandling or improper packaging. Please retain the original box 
and packaging materials.  

THIS WARRANTY DOES NOT COVER: 
• Acts of God, such as fire, flood, hurricanes, earthquakes and tornadoes.
• Improper power supply such as power surge, low voltage, defective household wiring or inadequate fuses.
• Use in commercial or industrial applications.
• Damage, accidental or otherwise, to the product while in the possession of a consumer not caused by a de-

fect in material or workmanship.
• Damage caused by consumer misuse, tampering, lack of maintenance or failure to follow the care and spe-

cial handling provisions in the instructions.
• Damage to the finish of the case, or other appearance parts caused by wear.
• Damage caused by repairs or alterations to the product by anyone other than authorized by the manufactur-

er.
• Removal, Replacement Packaging, Freight and Insurance cost for the warranty service.
• Products sold AS IS or from an unauthorized reseller.
• Products that have had their serial numbers removed or defaced.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES 
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT REPAIR OR REPLACEMENT AS PROVIDED 
HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR. WHYNTER SHALL NOT BE 
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM ANY 
BREACH OF THIS WRITTEN LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF INCIDENTAL OR CONSE- QUENTIAL DAMAGES, OR LIMITATIONS ON THE DURATION OF IMPLIED WARRANTIES, SO 
THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

To obtain service or information, contact 
Whynter LLC via email at support@whynter.com or call 

866-WHYNTER.

Product contents and specifications may change without notice.
Copyright © 2023

WWW.WHYNTER.COM 
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