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CONTROL BUTTONS

Up and Down buttons

Adjusts set temperature 1°F | 1°C increments or timer hours (0 - 24 hours).

NOTE: This unit is capable of displaying set temperature in Fahrenheit or Celsius. To convert from one to another, press and hold
the Up and Down buttons for 3 seconds.

Fan

Press to change fan speed. Controls the 5 fan speeds and mode: Continuous, Auto, Low, Medium, and High.

NOTE: In Auto and Dry mode, the fan speed control is disabled Continuous Fan Mode. Press and hold to select continuous fan
speed. The fan speed will keep on operating in a continuous speed based on the last fan speed setting.

Sleep Mode
Press to activate Sleep mode. Press SLEEP button again to stop the sleep operation.

NOTE: This feature is not available in FAN or DRY mode.

Filter
Press SLEEP button for 3 seconds to initiate the filter feature.

Power
Press to turn the air conditioner on and off.

ERROR CODES

E1l - Room temperature sensor error
Unplug unit and restart in 5 minutes

E2 - Evaporator sensor error
Unplug unit and restart in 5 minutes

E3 - Condenser sensor error
Unplug unit and restart in 5 minutes

E4 - Display panel sensor error
Unplug unit and restart in 5 minutes

P1 - Water reservoir full
Drain water from the unit
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OPERATION INSTRUCTIONS

BEFORE USING YOUR APPLIANCE

e Remove the exterior and interior packing

e Before connecting the appliance to the power source, let it stand upright for approximately 4 hours. This will reduce the possi-
bility of a malfunction in the cooling system from handling during transportation

SWITCHING ON/OFF THE AIR CONDITIONER
The appliance can be switched ON or OFF by pressing the POWER button on the control panel or the ON/OFF button on the remote
control

COOLING MODE

In this mode, the air conditioner cools and dehumidifies the room. To activate this function mode, press the MODE

button until the COOL indicator light comes on. When the cooling mode is set, the compressor will start in approximately 3
minutes. In cooling mode, hot air is exhausted from the outdoor exhaust port and the exhaust hose must be connected to exhaust
out the hot air. The temperature setting range of this air conditioner is from 60°F / 16°C to 86°F / 30°C. To set the temperature,
press the + or - buttons. This air conditioner has a 5°F temperature cushion which if the set temperature is within 5°F of the ambi-
ent temperature, the unit runs on fan only mode. This saves energy and prolongs the life of the compressor of the air conditioner.
To set the fan speed, press the FAN button. In cooling mode, the difference in noise level between the fan speeds is not very no-
ticeable when the compressor is on. Try setting the unit to Fan only mode, you should be able to hear the difference between high
and low fan speed settings.

DRY (DEHUMIDIFYING) ONLY MODE

In this mode, the air conditioner only dehumidifies the room, the compressor will activate intermittently depending on the ambient
temperature and the fan speed is set to LOW. To activate this function mode, press the MODE button until the DRY indicator light
is displayed. Please note that when switching function mode, there will be an approximately 3 minute transition time. In dehumidi-
fying mode, the exhaust hose does not need to be vented. If the exhaust hose is vented, the room will be cooled as it dehumid ifies.
To prevent cooling, remove the exhaust hose from the window kit and allow the warm air from the rear to be re-circulated into the
room. If room temperature is higher than 77°F, the fan speed can be adjusted. If room temperature is lower than 77°F, the fan
speed is set at Low.

NOTE: When using dehumidifying mode, venting the exhaust hose to the outside is not required. If vented, the warm air is exha ust-
ed to the outside and cooling within the room may occur. Additionally, if the exhaust hose is not vented, the unit may require more
frequent draining. Also, the air conditioner does not have a humidistat in which a specific humidity level can be set.

AUTOMATIC MODE

When you set the air conditioner in AUTO mode, it will automatically select cooling or fan only operation depending on what
temperature you have selected and the room temperature is close to the unit. The fan speed is automatically selected and cannot
be changed .To operate the unit in Auto mode when the unit is on, press the MODE button until the AUTO indicator light comes on.

HEAT MODE (*only for ARC-1230WNH)

This air conditioner operates on the heat-pump principle, absorbing heat from air outdoors and transferring that heat to the indoor
unit. In this mode, the air conditioner heats the room. To activate this function mode, press the MODE button until the HEAT indi-
cator display comes on. When the heating mode is set, the compressor will start in approximately 3-5 minutes. The heating tem-
perature setting range of this air conditioner is from 60°F - 86°F / 16°C - 30°C . To set the temperature, press the UP and DOWN
buttons. To set the fan speed, press the FAN button.

FAN ONLY MODE

In this mode, only the fan of the air conditioner runs and circulates the air in the room. To activate this function mode, press the
MODE button until the FAN indicator light comes on. In this function mode, the temperature cannot be set. Subsequently, set the
desired fan speed by pressing the FAN button. When using FAN only mode, venting the exhaust hose to the outside is optional.
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OPERATION INSTRUCTIONS

TIMER (DELAYED SWITCH ON / OFF) FUNCTION
This function mode enables a delayed switch ON or delayed switch OFF of the air conditioner. The time (hours) delay can be set,
enabled and disabled.

SETTING SWITCH OFF TIMER

With the air conditioner operating in any function mode, press the TIMER button. The TIMER OFF light will come on. Then set the
desired time delay OFF hours by pressing the UP and DOWN buttons. The time increments are at 0.5 hour to up to 10 hours, fol-
lowed by 1 hour increment up to 24 hours. When the delay time set has elapsed, the air conditioner switches off. To cancel the
delayed switch off function, turn off the air conditioner or adjust the time set-ting to 0.0.

SETTING DELAYED SWITCH ON TIMER

With the air conditioner is off, press the TIMER button. The TIMER ON light will come on. Then set the desired time delay ON hours
by pressing the UP and DOW N buttons. The time increments are at 0.5 hour to up to 10 hours, fol-lowed by 1 hour increment up
to 24 hours. When the delay time set has elapsed, the air conditioner switches on. To cancel the delayed switch on function, turn
on the air conditioner or adjust the time setting to 0.0.

I SENSE FUNCTION

The remote control serves as a remote thermostat allowing for the precise and comfortable temperature control. With this tech-
nology, an efficient temperature sensor is integrated in the remote control. To activate the | SENSE function, press | SENSE button
on the remote control. Once this function is activated, the remote control will send the temperature signal to the air conditioner
every 3 minutes interval until you press the | SENSE button again. The air conditioner will automatically cancel the | SENSE feature
if it does not receive the signal during any 7 minutes interval.

NOTE: The | SENSE feature is not available in DRY and FAN mode. Shifting the operating mode or turning off the unit will cancel the
Follow Me feature automatically. The remote control needs to be within 26 feet reach of the indoor unit for the | SENSE mode to
work appropriately.

SLEEP MODE

In this mode, the air conditioner gradually increases the set temperature in cooling mode, decreases the noise level and conserves
energy. In Economy and cooling mode, the set temperature is increased by 1°C/ 2°F in the first 30 minutes. The temperature will
then increase by another 1°C/ 2°F after an additional 30 minutes. This new temperature will remain the same for 7 hours. To acti-
vate this function mode, press the SLEEP button until the SLEEP indicator light comes on.

NOTE: This feature is not available in FAN or DRY mode.

AUTO RESTART
In the event of a power outage, the air conditioner restarts at the previously set function mode and settings when power is re-
stored.

CONTROLLING THE AIR FLOW DIRECTION

The louvers can be controlled to Auto-Swing or in a fixed direction. To control the air flow direction by Auto-Swing, press the
SWING button. To set the louvers in a fixed angle or direction, press SWING button while on Auto-Swing mode when desired angle
is chosen.

NOISE LEVEL

Portable air conditioners may make sounds that are not familiar to you. The sounds listed below are normal. Noise reflecting off
hard surfaces such as a floor or wall can make the sounds seem louder than they actually are.

e The compressor may make a pulsating or high-pitched sound

e Water running from the evaporator to the water tank may make a splashing sound

e  Refrigerant flowing may make a gurgling sound

Fan sound may come from front and back air vents

COMPRESSOR LOCK OUT

This portable air conditioner is optimized to operate in an ambient temperature of 64°F — 90°F. The compressor circuit has an auto-
matic 3 minute time delayed start if the unit is turned off and on quickly. This prevents over-heating of the compressor and possi-
ble circuit breaker tripping.
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REMOTE CONTROL

The portable air conditioner can be switched on by the remote control. To transmit signals from the remote control to the air
conditioner, point the front part of the remote handset towards the control panel on the air conditioner. Reception of the signal
is confirmed by a beep. The maximum signal transmission distance is approximately 8 meters / 26 feet.

NOTE:
e  Other appliances in the same room controlled by a remote control (TV, radio, stereo, etc.), may cause interferences
e  Electronic and fluorescent lamps may interfere with the signal transmissions between the remote control and the air condi-
tioner
e Remove the batteries if the remote control is not used for long periods
1 | Mode indicator Displays the current selected mode (Auto, Cool, Dry, Heat* or Fan)
2 | wireless indicator Displays when the remote is turned on, and disappears when it is turned off
3 | Timer On indicator Displays when TIMER ON is set
4 | Timer Off indicator Displays when TIMER OFF is set
> Swing indicator Displays auto-swing feature is turned, and disappears when it is turned off
6 ) A Displays the set temperature or timer setting when using ON/ OFF functions
Temperature/Timer display (h) | vy (hours)" indicator is shown when timer settings are activated
7 | Remote Control indicator Displays when the remote is turned on and disappears when it is turned off
8 Temperature Scale indicator | Displays temperature scale Fahrenheit or Celsius
9 | Lock settings indicator Indicated all the current settings are locked
10 Sleep Feature indicator Displays when SLEEP function is activated
111 sense Feature indicator Displays when | SENSE function is activated v TEMP A
- , 3 ) (C 14 )
12 | Fan Speed indicator Displays the current selected fan speed ( A
13 . MODE ON/OFF FAN SPEED
Up button Increases set temperature/time
@
14 1 pown button Decreases set temperature/time
SWING SLEEP TIMER ON
15 Controls the function modes: Auto, Cool, Dry, Heat* and Fan 19
Mode button v
*only for ARC-1230WNH | SENSE TIMER OFF
22
16 | power button Turns the unit On and Off ¢
DISPLAY C/F
17 Controls the fan speeds: Auto, High, Medium, or Low
Fan Speed button . ]
(Continuous mode cannot be set using the remote control)
18 Swing Feature button Press to stop or start louver auto-swing feature
19 Sleep Feature button Starts or stops louver movement and set louver angle
RG51F2(2)/EFU1
20 | Timer ON button Enables the Timer On
21 || sense Feature button Press to initiate | SENSE feature
22| Lock settings button Press | SENSE and TIMER OFF buttons to lock current settings
23 | Timer OFF button Enables the Timer Off
24| e Display button Press this button to turn on and turn off the display on the indoor unit
25

Temperature Scale button

Press to change Temperature Scale (Fahrenheit | Celsius)

Page 19




REMOTE CONTROL

REPLACING THE REMOTE BATTERIES
This remote control comes with two AAA batteries. Place the batteries in the re-
mote control before use.

1. Slide the back cover from the remote downward to expose the battery com-
partment.

2. Insert the batteries, ensure to match the (+) and (-) symbols on the ends of
the batteries with the symbols inside the battery compartment.

3. Slide the battery cover back into place.

Notes:

The air conditioner will not respond if curtains, doors or other materials block

the signal from the remote control to the unit.

Prevent any liquid from contact with the remote control. Do not expose the

remote control to direct sunlight or heat.

If the infrared signal receiver on the indoor unit is exposed to direct sunlight, the air conditioner may not function properly. Use
curtains to prevent the sunlight from falling on the receiver.

Do not mix old and new batteries or batteries of different types.

Do not leave the batteries in the remote control if it is not going to be used for more than two months.

CARE AND MAINTENANCE

SAFETY PRECAUTIONS

Always unplug the unit before cleaning or servicing.

e DO NOT use flammable liquids or chemicals to clean the unit.

e DO NOT wash the unit under running water. Doing so causes electrical danger.

e DO NOT operate the portable air conditioner if the power supply was damaged during cleaning. A damaged power cord must
be replaced with a new cord. Contact Whynter Customer Support for more information.

WATER DRAINAGE

When the internal drain pan becomes full the appliance will beep 8 times and the digital display will show error code P1. The air
conditioning or dehumidifying action will stop but the fan may continue to operate. Ensure that the appliance is turned off and
unplugged and that it is close to a floor drain before setting up any drain option.

A. Drain Plug
Remove the drain plug and allow the water to completely drain. Replace the

bottom drain plug, pressing firmly to ensure a tight fit and no leaks.

B. Continuous Gravity Drain

During dry mode, install continuous drain option so that the appliance will
automatically drain collected water. Remove the upper drain plug and
attach the drain hose that was provided with the appliance. Place

the open end of the drain hose over the receptacle that the appliance will
drain into; this could be a basement floor drain, a sink or similar.

Ensure that there are no kinks or bends in the drain hose and

that it goes straight down toward the floor. The continuous drain

is activated by gravity only. If the hose is not positioned

directly downwards, water will not drain correctly.

C. Heat pump drainage (for ARC-1230WNH only)

This unit has a condensate pump feature that can pump out (and up) water through the
included drain hose for continuous water removal during HEAT Mode. Remove the heat
pump drain plug from the back of the unit and install the drain hose. Place the open end
of the hose to a drain area.

NOTE: The condensate pump will only engage during Heat mode and will not work in
any other modes. Pump drain hose is required to be installed when using the portable
air conditioner in Heat Mode.

NOTE: To reduce pump drain noise, make sure to attach the drain hose adaptor to the
open end of the drain hose. To secure the adaptor in place, use the provided zip tie.
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TROUBLESHOOTING

Many common portable air conditioner problems are easily resolved. Try the troubleshooting suggestions below to see if
the problems can be resolved before having to contact the service department.

PROBLEM

POSSIBLE CAUSES

SOLUTIONS

The portable air conditioner does not
turn on

e Power failure / outage

e The automatic switch, line fuse, or
breaker has been tripped

e The power supply voltage is too low

e The power cord is damaged

e The L.C.D.l. power plug for the unit is
tripped

e The internal water reservoir is full and
‘P1” appears on display

Restore the power supply

Flip the switch / change the fuse /
turn the breaker back on. Also note
that you may have too many applianc-
es drawing power on one circuit, you
may need to move the other applianc-
es to another circuit

Move the unit onto another circuit
with the correct voltage

Call for service. Only authorized per-
sonnel should replace damaged power
cord or power plug

Press the Reset button on the L.C.D.I.
power plug

Drain water from the air conditioner

e Possible loose internal connection.

Please contact Whynter for service.

The unit turns on but the compressor
does not turn on (the fan runs but the
unit is not cooling)

e The room temperature is outside of
the operational tolerances of the unit

e The Cooling mode is not on

e The compressor has not turned on yet
because of its time delay

e The set temperature is too high

e The internal water reservoir is full and
‘P1” appears on display

This unit is designed to work in ambi-
ent temperatures of 63°F to 90°F.
Press the MODE button until the
COOL light is shown on the display.
Give the compressor 3 minutes to
turn on after the Cooling mode has
been selected.

Set the air conditioner to a lower tem-
perature.

Itis recommended to set the temper-
ature to at least 5°F of the ambient
temperature.

Either manually drain the water by
removing the drain plug or allow the
unit to exhaust the water itself by run-
ning the fan only mode. Then cooling
will resume.

e Possible loose internal connection.

Please contact Whynter for service.

The air coming out of the unit is
not very cold, or the airflow
volume is weak

e The filters are dirty or obstructed

e The air intake or exhaust is obstructed
e The unitis set in DRY or FAN mode

e The unit is set to low fan speed

Clean the air filters

Make sure there is at least 20" of
clearance from the air intake. Make
the length of the exhaust hose is as
short as possible

Set the unit to the cooling mode
Set the unit to a higher fan speed
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